


OACRAO 2010

8:00a.m.- 4:00p.m. Registration

9:00a.m.-10:00a.m. Continental Breakfast 

Room 312 Room 314 Room 320 B

10:00a.m.-10:50a.m R 1.1
OSEMI Session: Let’s Get 

Started in OSEMI

R 1.2 
OSEMI Session: Second Year 

OSEMI  Attendee’s

R1.3 
Registrar/Admissions 101

11:00a.m.-11:50a.m. R 2.2
Graduation and

Retention

R 2.1
OSEMI  Session: Closing 

the Preparation Gap

12:00p.m.-1:15 p.m.  R3:Lunch/Message from Dr. William Radke and Keynote Address from 
Matt Gandall - Ballroom C

1:30p.m.-2:20 p.m. R 4.1
Newcomers and Mentors 

Session

R 4.2
Protecting Your Essential 

Records

R 4.3
Talking About 
Generations

2:20p.m. -2:50 p.m Refreshment Break with Vendors - Heritage Room

3:00p.m. -3:50 p.m. R 5.3
Transitioning Lives, 

Transcending Boundaries

R 5.2
Social Networking

R 5.1
Residency: Panel Session

4:00p.m. - 4:50p.m. R 6 Admissions Roundtable - Ballroom C  

5:00p.m. - 6:00p.m. Reception with Vendors- Heritage  Room
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OACRAO 2010

OACRAO Fall Conference Thursday Program

Concurrent Sessions
10:00 a.m. - 10:50 a.m.
R 1.1 Let’s Get Started in OSEMI

Location:	 Room 312
Presenter(s):    	Amy Ishmael, Northeastern Oklahoma A &M 	
		  College
		  Bill Nowlin, Northeastern State University

The Let’s Get Started session will review institute 
expectations, requirements and program content. 
The session will provide an introduction of 
enrollment management models, shared 
enrollment practices, and interactions influencing 
enrollment management across campus.

R 1.2  Second Year OSEMI Attendee’s

Location:	 Room 314
Presenter(s):    	Joe Evans, University of Sciences and Arts 	
		  of Oklahoma
		   
Second Year attendees will review and discuss pro-
cedures for field visits. This will include preparation 
for the visits, the information to be gained during 
the visits and the follow-up required afterward.

Participants whose institutions want to become 
hosts for field visits will be presented with guide-
lines on how to qualify and what to do to shepherd 
REP candidates through the on-site experience.

R 1.3 Registrar/Admissions 101

Location:	 Room 320B
Presenter(s):    	Gloria Cardenas Barton, Oklahoma City 		
		  Community College
		  Bob Klaassen, Southwestern University
		  Jerry Legere, University of Central Oklahoma
Coordinator:	 Jon Horinek, Oklahoma City Community 
		  College		

This session is a great opportunity to listen and 
learn from OACRAO veterans, those who have spent 
many years working in the Registrar’s and/or the 
Admissions Office. Come prepared to listen to their 
insight and to ask questions that might be pertinent 
to your work environment.

Concurrent Sessions
11:00 a.m. - 11:50 a.m.
R 2.1 Closing the Preparation Gap 

Location:	 Room 320B
Presenter(s):    	Matt Gandall, Executive Vice President for 	
		  Achieve Incorporation
Coordinator:	 Barbara Gowdy, Oklahoma City Community 	
		  College

There is a well documented “preparation gap” 
between what we expect students to learn in high 
school and they really need to be successful in 
college, leaving too many college students under-
prepared, under-credited, and unlikely to earn a 
degree. This session provides a national perspec-
tive on the root causes of the “preparation gap” and 
how a multi-year initiative, the American Diploma 
Project, is helping states close the preparation gap. 
Thirty-five states, including Oklahoma, are involved 
in this effort to dramatically change the policy 
landscape.     
Note: This can be considered as an OSEMI 
Session

R 2.2 Graduation and Retention
 
Location:	 Room 314
Presenter(s):    	Jay Corwin, University of Central Oklahoma
		  Autumn Brinegar, University of Central 		
		  Oklahoma
		  Becky Heeney, University of Oklahoma
		  Casey Partridge, University of Oklahoma
Coordinator:	 Shelley Lute, University of Central Oklahoma
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September 30, 2010

OACRAO 2010

Thursday Sessions (cont’d)

Everyone talks about how much cheaper it is to 
retain a student than to recruit a new one. Join the 
University of Central Oklahoma and University of 
Oklahoma graduation and retention specialists as we 
offer an interactive view of some of our best prac-
tices and prepare to share so we can 
steal yours.

12:00 p.m. - 1:15 p.m.
R 3 Lunch/Opening Session Keynote Address

Location:	 Ballroom C
Presenter(s):    	Wiilliam J. Radke Ph.D. Provost & VP for 	
		  Academic Affaris, University of Central 
		  Oklahoma		
		  Matt Gandall, Executive VP for Achieve 		
		  Incorporated
Coordinator:	 Rick Edgington, Northern Oklahoma College

Concurrent Sessions
1:30 p.m. - 2:20 p.m.
R 4.1 Newcomers & Mentors Session
 
Location:	 Room 312
Presenter(s):    	Bill Nowlin, Northeastern State University

Coordinator:	 Bill Nowlin, Northeastern State University

This session will provide an opportunity for first-time 
conference attendees to become better acquainted 
with the benefits of membership in OACRAO. Rep-
resentatives from SACRAO and AACRAO will discuss 
additional opportunities for professional develop-
ment in our regional and national associations. 
OACRAO mentors will be assigned to newcomers to 
assist in networking with their peers.

R 4.2 Protecting Your Essential Records
 
Location:	 Room 314
Presenter(s):    	Jan Davis, Oklahoma State Department of 	
		  Libraries

Coordinator:	 Michelle Shackelford, Northeastern Oklahoma 	
		  A&M College

When disasters strike, institutions with effective 

records and information management programs are 
more likely to be able to access essential records 
and resume critical business operations quickly. This 
session will prepare you to identify and prioritize 
essential records and assess specific risks to those 
records. This session will provide an overview of In-
tergovernmental Preparedness for Essential Records 
Training (IPER) provided by the Council of State 
Archivists which is sponsored by the Federal Emer-
gency Management Agency (FEMA).  

R 4.3 Talking About Generations
 
Location:	 Room 320B
Presenter(s):    	Camille Kilbourne, University of Central 		
		  Oklahoma
		  Jonnie Machell, University of Central 		
		  Oklahoma

Coordinator:	 Barbara Gowdy, Oklahoma City Community 	
		  College

Presenters will discuss the four generations (Tra-
ditionals/Post Career, Boomers, Gen X, and Gen 
Y/Millennials) attending colleges and universities 
today, what each generation values, and effective 
approaches to advising each generation. Present-
ers will facilitate activities that reinforce the topic 
and encourage attendees to apply what they have 
learned from the session.

2:20 p.m. - 2:50 p.m.

Refreshment Break with Vendors 
Location Heritage Room 326

OACRAO 2010

Thursday, September 30, 2010
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September 30, 2010

OACRAO 2010

Thursday Sessions (cont’d)
Concurrent Session 
3:00 p.m. - 3:50 p.m.

R 5.1 Residency Session- Panel Session

Location:	 Room 320 B

Presenter(s):    	Rita Peaster, Oklahoma State Univesrity-		
		  Stillwater
		  Zoe Durant, Cameron University
		  Lana Scott, Western Oklahoma State College

Coordinator: 	 Cindy Riffie, Oklahoma Wesleyan University

This session offers opportunities for group discus-
sion of current issues and challenges associated 
with current and upcoming residency policy.

R 5.2  Social Networking
 
Location:	 Room 314
Presenter(s):	 Bill Handy, Oklahoma State University-		
		  Stillwater

Coordinator:    	 Jackie Melson, Northern Oklahoma College

Bill Handy, visiting professor at Oklahoma State 
University in the School of Media and Strategic 
Communications, will discuss the theoretical con-
cepts of social media and guide us beyond the 
traditional and trivial uses where with purposeful 
interactions social media tools will add value to 
our efforts and enhance our ability to achieve our 
objectives. Attendees will walk away with a better 
understanding of the value of social media and the 
larger implications it has to our lives, society, busi-
nesses and organizations.

R 5.3 Transitioning Lives, Transcending 
Boundaries

Location:	 Room 312
Presenter(s):    	Shawna Jackson, Retention Specialist
		  Kyle Gardner, 1st year Experience
		  Coordinator

Coordinator:	 Kathy Simmons, Langston University

We will focus on identifying some of the key fac-

tors that a university may need to address with 
some Native students (i.e., shyness, remedial 
classes, identification). We will be covering areas 
of focus for traditional Native American students 
and explaining the differences between traditional 
and non-traditional Native student. The terms 
“traditional” and “non-traditional” have a different 
meaning with Native Americans; these terms do 
not reflect their entrance age.

Cocurrent Sessions
4:00 p.m. - 4:50 p.m.

R 6 Admissions Roundtable

Location:	 Ballroom C
Presenter(s):    	Dawn Cain, Northeastern State University
		  Zoe Durant, Cameron University

Coordintator:	 Pamla Armstrong, East Central University

This session offers opportunites for group dis-
cussion of current issues and challenges facing 
admissions officers. Bring your questions and be 
ready for a lively discussion to solve problems and 
contribute answers to your fellow 
professionals.

5:00 p.m. - 6:00 p.m.

Reception with Vendors
Heritage Room 326

6:00 p.m. 

Dinner on your Own

8:00 p.m.- 11:59 p.m.

Hospitality
Holiday Inn Express & Suites

Thursday, September 30, 2010

OACRAO 2010
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Room 312 Room 314 Room 320B

8:30 a.m. - 9:20 a.m.
Concurrent Sessions

F 1.3
International Issues

F 1.2
POISE User Group 

Roundtable Session

F 1.1
Banner User Group 
Roundtable Session

9:20 a.m. - 10:00 a.m.   Refreshment Break

10:00 a.m. - 10:50 a.m.
Concurrent Sessions

F 2.3
Money Matters

F 2.1
Veterans Affairs

F 2.2
FERPA Updates and

 Training Procedures

11:00 a.m. - 11:50 a.m.
Concurrent Sessions

F 3.1
2-Year Schools 

Roundtable

F 3.2
4-Year Schools

Roundtable

12:00 p.m.  - 1:30 p.m. F4 Lunch/Gen X in the Workplace/OACRAO Business Meeting - Ballroom C

1:45 p.m. - 2:20 p.m. F 5 Oklahoma State Regents for Higher Education (OSRHE) -Ballroom C

2:30 p.m. - 3:30 p.m. F6 Registrar’s Roundtable - Ballroom C

3:30 p.m. Conference Adjourned

3:30 p.m. - 4:00 p.m. 2010-2011 Executive Committee Meeting

OACRAO 20106



Friday, October 1, 2010

OACRAO 2010

OACRAO Fall Conference Friday Agenda

Concurrent Session F 1.1, F 1.2, F 1.3
8:30 a.m. - 9:20 a.m.

F 1.1 Banner User Group Roundtable 
Session

Location:	 Room 320B
Presenter(s):    	Paul Patrick, University of Central Oklahoma
Coordinator:	 Laurie Tinsley, University of Oklahoma

Open discussion for Banner Users. Discuss issues 
associated with the use of the Banner product and 
for those interested in the system.

F 1.2  Poise User Group Roundtable Session
  
Location:	 Room 314
Presenter(s):    	Randy Thomas, President of ESP	
Coordinator:	 Kristie Luke, Southeastern Oklahoma State 	
		  Univesrity

Open discussion for POISE users. Discuss issues 
associated with the use of the POISE product and 
for those interested in the system.

F 1.3 International Issues

Location:	 Room 312
Presenter(s):     Regina Henry, Oklahoma State University-	
		  Stillwater
		  Sunny Garner, Oklahoma City Community 	
		  College 
Coordinator:	 Stephanie Cooper, East Central University

SEVIS updates for the new academic year. The 
session will focus primarily on changes in OPT and 
other policies.

9:20 a.m. -10:00 a.m.

Refreshment Break

Concurrent Sessions F 2.1, F2.2, F 2.3
10:00 a.m. - 10:50 a.m.

F 2.1 Veterans Affairs

Location:	 Room 314
Presenter(s):    	Danny Stewart, Director, Oklahoma State
	    	 Accrediting Agency

Coordinator:	 Brad Gordon, Northern Oklahoma College

This session will provide attendees with a basic 
knowledge of the various GI Bill programs, with 
significant focus on the Post 9/11 GI Bill as it re-
lates to Institutions of Higher Learning. 
Attendees will be updated with proposed changes 
to the Post 9/11 GI Bill with an anticpated 	
implementation date of 8/2011.

F 2.2 FERPA Updates and Training 
	 Procedures

Location:	 Room 320B 
Presenter(s):    Dr. Celeste Campbell, Oklahoma State 
		  University	
		  Adam Johnson, University of Central 
		  Oklahoma
		
Coordinator:	 Lana Scott, Western Oklahoma State 
		  College

This session will review the latest information 
gleaned from the AACRAO 2010 FERPA Guide for 
each campus representative to know. In addition, 
this session will present information on train-
ing methodologies and effectiveness to ensure 
all campus personnel are equipped not only with 
FERPA knowledge but also how to apply it in their 
respective situations. 

F 2.3 Money Matters

Location:	 Room 312
Presenter(s):    	Angela Caudell, Director for Communica-		
		  tions , Financial Education & Outreach,	  	
		  Oklahoma Guaranteed Student Loan
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Coordinator:	 Sherryl Nelson, Northern Oklahoma College

With so many choices and so little guidance, stu-
dents are consumers without a compass. Given the 
direct connection of financial concerns and attrition, 
savvy money management is a critical component 
of student success. In this session learn about sus-
tainable financial education as a tool to strengthen 
student retention.

Concurrent Session F 3.1, F 3.2 
11:00 a.m. - 11:50 a.m.

F 3.1 2-Year Schools Roundtable

Location:	 Room 314
Presenter(s):     Mechelle Aitson-Roessler, Rose State College

Coordinator:	 Lana Scott, Western Oklahoma State College

Open discussion of issues and concerns facing 
the admission officers and registrars of the 2-year 
schools of the Oklahoma Higher Education 
System.

F 3.2 4-Year Schools Roundtable

Location:	 Room 320B
Presenter(s):    	Kristie Luke, Southeastern Oklahoma State 	
		  University

Coordinator:	 Jon Horinek, Oklahoma City Community Col-
lege

Open discussion of issues and concerns facing the 
admission officers and registrars of the 4-year and 
comprehensive institutions of the Oklahoma Higher 
Education System.

12:00 p.m. - 1:30 p.m.
F 4 Lunch/Gen X in the Workplace, OACRAO 
Business Meeting

Location:	 Lunchroom Ballroom C
Presenter(s):    	Mackenzie Wilfong, Director of Affirmative 
		  Action/Title IX Coordinator at Oklahoma State 	
		  University-Stillwater
		  Rick Edgington, Northern Oklahoma College
		  Alan Stringfellow, Oklahoma City Community 	
		  College

Coordinator:	 Rick Edgington, Northern Oklahoma College

With the ever-changing workforce, and student 
population we all need to build relationships with 
individuals of diverse backgrounds, and both un-
derstand and appreciate individual differences. The 
seminar focuses on how we can use this under-
standing  on our campus to promote an inclusive 
atmosphere for students, faculty, staff and guests.

1:45 p.m. - 2:20 p.m.
F 5 Oklahoma State Regents for Higher 
Education (OSRHE)

Location:	 Ballroom C
Presenter(s):    	Gina Wekke, Assistant Vice Chancellor for 	
		  Academic Affairs, OSRHE & Jose Dela Cruz, 	
		  coordinator of Academic Affairs Projects

Coordinator:	 Rick Edgington, Northern Oklahoma College

OSRHE representatives update the membership on 
new or pending policies and their applications.

2:30 p.m. - 3:30 p.m.
F 6 Registrar’s Roundtable

Location:	 Ballroom C
Presenter(s):    	Bobby Jenkins, Oklahoma Panhandle State 
		  University

Coordinator:	 Alan Stringfellow, Oklahoma City Community 	
		  College

This session offers opportunities for group 
discussion of current issues and challenges facing 
registrars. Bring your questions and be ready for a 
lively discussion to solve problems and 
contribute answers to your fellow professionals.

3:30 p.m.
Conference Adjourned 
3:30 p.m. - 4:00 p.m.
2010-2011 Executive Committee Meeting
Presenter(s):    Alan Stringfellow, Oklahoma City Community 	
		  College
Coordinator:	 Alan Stringfellow, Oklahoma City Community 	
		  College

Friday, October 1, 2010

OACRAO 2010
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